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Damage Redress for AeroK customers Aero=K
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Damage Redress Application Form for Air Transportation Users Aero=K
RS grent o S}
Receipt No. Date * * : Person in Charge
AlXxd o] G Al [] wmale [ ] O Female
=== Name c= =
Applicant's oy
S ol Hels
iolaNe] E-mail Telephone No.
4
Address
Erae/m ojg 7zt A
Flight Date/Flight No. From-To Seat No.
SR [ 282018 U x| (] EIS9IK], $BH S BN 0NTOE st EEE7}
T f Failure to transport/Delay of transport Unable to board flight due to lack of information about boarding gate, flight number, etc.
ype o
Damage [] QIEtSStE 24 ota [ o|SH™oA|M O|EX|E 21t &5 7| BFSZEoH
Loss or damage to checked baggage Impediments to boarding due to failure to install mobility facilities
(] &33 &0 Hoj FagsHe tiztaXA
Oversold flight tickets Delayed payment of refund for cancelled flight tickets
* B 7| dotel ot Rt S 9ISt WHIZ M of ASHA| Zok FH|, MR, 57| &2 S2 27t ARE
st Ilsh= A|CH Aol A 2| LICH However, redress is not provided if the damage is due to uncontrollable circumstances, such as
ad wearher conditions, unforeseen maintenance required for safe flight operations, natural disasters, issues with flight connections, etc.
|
mjsiLi
Details of
Damage

743 6RO w2t Bty
who, what, where, when,

why, how?
S| MHUEH preferred Method of Result Notification (] o|H(E-mail) [] 2H(Mail)
SBAILH M61xE U SZAIUH A He4Z0i 2| i<t Zo] mshHIE L™ELICE
I hereby apply for damage redress based on the the Article 61 of Aviation Business Act and the Article 64 of
Aviation Business Act Enforcement Regulations.
SR = d J Aol (M e 2l)
Date Year Month Day Applicant's Signature
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I hereby confirm that this application for damage redress has been received based on the Article 61 of Aviation Business Act

and the Article 64 of Aviation Business Act Enforcement Regulations.
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